
Because we all want to succeed and see our children do well in life.  
At FSA we surround families with a steady stream of support, services and opportunities 

to make sure they can reach all their goals and break the cycle of intergenerational poverty.

At FSA our families are 
at the center of all we 
do! Families set goals and 
Navigators partner with 
them to access resources 
and navigate the system so 
they can make the positive 
changes they want for their 
family, including better 
child care, transportation, 
jobs, and housing.

We are all 
Family Success Alliance 

families. 

As one FSA parent recently shared: “This community has changed because people are now 
aware of what kind of programs are out there. For me, things have improved by working 
with FSA because before I wouldn’t speak my mind, but now I can express my concerns 
and I know that my Navigator can help me bring this to the attention of others.”

75% of FSA families say 
their social supports from 
family, friends, neighbors, 
and communities have 
increased. 88% of FSA 
families deal with daily 
problems more effectively 
since joining FSA. 

www.FamilySuccessAlliance.org
(919) 245-2404@fsaorangecounty @FSA_OC
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The backbone staff of FSA are housed in the Orange  
County Health Department and the Zone Navigators  
are housed in local community-based organizations,  
Orange Congregations in Mission (OCIM) in  
Hillsborough and EmPOWERment, Inc. in Chapel 
Hill. Navigators are proven leaders in the community 
who were chosen to work with FSA based on their deep 
community roots and shared experience with families.

ZONE 6 NAVIGATORS - Chapel Hill

Erika Cervantes
Zone 6 Navigator

ecervantes@ 
orangecountync.gov

984-209-3723

Lakaya Craig
Zone 6 Navigator

lcraig@ 
orangecountync.gov

919-695-2271

Mariela Hernandez
Zone 6 Navigator

mhernandez@ 
orangecountync.gov

919-695-6969

Angela Clapp
Zone 4 Navigator

anclapp@orangecountync.gov
919-695-2158

Antonia Cortes Sanchez
Zone 4 Navigator

acsanchez@orangecountync.gov
919-695-5982

Claudia Yerena
Zone 4 Navigator

cyerena@orangecountync.gov
984-209-3864

ZONE 4 NAVIGATORS - Hillsborough

Ling Oy
Zone 6 Navigator

loy@ 
orangecountync.gov

919-257-9960



Partner Service Organizations

Support Service Organizations 

When families join the Family Success Alliance they are immediately connected with a powerful 
network of organizations who offer services in the following areas: motivating students who are 
having trouble, affordable high-quality childcare, domestic violence, financial workshops, mental 
health, affordable housing, parenting education, dental and medical services, GED preparation, 
literacy and  mentoring youth.

FSA works with many other communnity organizations, and we are grateful for their support! 
Some of these include Orange County Partnership for Young Children (OCPYC), SKAJAJA, Kidzu, 
YMCA, Triangle Youth Ballet, Orange Congregations in Mission (OCIM), St. Thomas More Catholic 
Church, El Centro Hispano, Freedom House Recovery Center, InterFaith Council, Head Start, and 
TABLE. Learn more about FSA, its partners, programs, staff and advisory council at:
www.FamilySuccessAlliance.org.



FSA Zone Maps

In Orange County, NC Zone 4 and Zone 6 were selected as pilot neighborhoods for FSA. 

The Zone 6 elementary schools are Carrboro Elementary, Frank 
Porter Graham, and Northside Elementary.

The Zone 4 elementary school is New Hope Elementary.


